
Bob Urichuck is a Canadian International Professional Speaker, Trainer/Coach and Published Author. Bob has 
been recognized as Consummate Speaker of the year 2000 in Sharing Ideas  - The International Newsmagazine 
for Speakers – Meeting Planners – Agents – Bureaus – Trainers – Seminar Leaders.  Bob has also been recognized 
as a Platinum Speaker for Meetings Professionals International (MPI).

Bob is an expert on Motivation, Leadership, Sales, Recognition and Praise and Team Skills.  Bob has many articles 
published internationally on these topics.  Bob is internationally known for his “ABC, 123 Sales Results System,” 
a non-traditional sales process.  Bob’s new book on this topic, "UP Your Bottom Line" was released at the National 
Achievers Congress (6,500 participants) in Singapore in May 2001.  His other best-selling book is titled Online 
for Life: The 12 Disciplines for Living Your Dreams.  

In addition to print media, Bob is a frequent guest and has also become well-known through radio and television 
interviews.  In Singapore, Bob aired “Positive Business Minutes” on NewsRadio 93.8 five times daily over a two-
month period.  Bob has also co-hosted AM Singapore and has appeared on the Dini Petty Show in Canada.

Bob Urichuck is the Founding President of the Canadian Association of Professional Speakers (CAPS) Ottawa 
Chapter and the Ottawa Sales Club.  Bob is a Certified Sales Professional (CSP) who trains and certifies sales people through the Canadian 
Professional Sales Association.

Bob has been certified as a Master Trainer by Zenger Miller and Xerox Quality Services, Team Skills.  He has a diploma in adult learning from St. 
Francis Xavier University. 

Bob has a proven track record as a successful entrepreneur, motivational speaker, sales trainer, coach and salesman with over 25 years experience.  
His experience has taken him from door to door to executive boardroom sales, from product to franchise development, from small business to 
some of the world’s leading corporations and from small towns in Canada to international destinations like Singapore.

Bob partners with organizations to get bottom line results in the areas of Business Development and Performance Improvements through an ongoing 
disciplined approach to leadership, motivation, sales and service.

Bob is a catalyst for constant improvement and a cultivator of human potential. His purpose in life is to inspire, educate and empower people 
and organizations to significantly increase their performance capability while constantly improving the quality of their lives and the lives of 
others with whom they come in contact.

Click on to www.BobU.com to see for yourself how much Bob has to offer you!

Hear what others said of Bob’s seminars and training

Seminar A: The Disciplines of Staff Motivation, 22 Oct 2001 
Registration Fee - S$495 Nett

Seminar B: UP Your Bottom Line featuring the ABC, 
123 Sales Results Systems, 23 – 25 Oct 2001 
Registration Fee – S$995 Nett

Venue: York Hotel Singapore
21 Mount Elizabeth, Singapore 228516

REGISTRATION FORM

Name of Delegates         Designation             Please Tick ()

1. 				         Seminar A( ) or B ( ) 

2. 				         Seminar A( ) or B ( ) 

3.			                         Seminar A( ) or B ( )

There is team discount for group bookings, please call us 
NOW at 320 8348 for more details.

Approving Manager

Name:

Designation:

Email:

Organization:

Address: 

                        Postal Code:                       Country:

Telephone:		            Fax:

YES! Please register me / us for:

FOR REGISTRATION:

For Registration:
By Phone: (65) 320 8348
By Fax:     (65) 583 7106
By Email:  enquiries@partners-conference.com or    	   		

    partners@asiaone.com

“Opened my mind on the many other things that I can do to motivate staff.”
  - Bernard Chan, Assistant Director, Estate Management, CIVIL AVIATION AUTHORITY OF SINGAPORE

“Very inspiring and beneficial for my work.” - Jacqueline Tan, Executive, Direct Sales, SINGAPORE CABLE VISION

“In comparison to the many different sales training programs on the market, Bob’s training captures the essence of what it takes to be 
effective in today’s business environment.  Not only does it hit our target conceptually, it also gives us a serious yet practical formula to 
accomplish the hotel’s objectives.”   Patrick Goh, Director of Catering ROYAL CROWNE PLAZA SINGAPORE

“All reports show an improvement in the amount of sales that our sales team achieved since completing your sales course. We highly 
recommend Mr. Urichuck’s services to any company that has a selling component to it!”
Pierre Laprise, Director of Sales, CLUB ALL SEASONS

“We had almost 500 employees register for the 250 seats available. The mean score from the evaluations for content, instructor (organization, 
professionalism, knowledge and interaction), and program impact was more than 4 out of a possible 5.  Thank you for your support and 
professionalism” - Pamela Davis, NORTEL NETWORKS, Canada 

“Thank you for the enlightening and motivating presentation.  You helped us focus on the little things that matter most.  You got the 
most skeptical to become believers by day’s end – a great achievement!  We accomplished more in one day with you than we ever did in 
the past.  A big contributing factor was your passion, your beliefs and your “do it now attitude”.
Claude J. Joncas, Regional Sales Manager/Northeast US, BOMBARDIER MOTOR CORP. OF AMERICA

“It works! I used the skills learned in your sales course.  One of the two customers confided in a third party, who was at the meeting, 
and who later relayed back to me, that was the best "sales" meeting either of them had ever been to. What a high!”
Alex McPhail, TERASCOPE RESEARCH

v i s i t  u s  a t  w w w . p a r t n e r s - c o n f e r e n c e

Organised by:



Seminar B: UP Your Bottom Line 
Featuring the ABC, 123 Sales Results System™

23 - 25 October 2001
Are You, or Your Staff...	 
*	 Dissatisfied with your sales results?
*	 Wasting too much time on non-productive activities?
*	 Making too many bids and proposals that don’t turn 	

into sales?y

If you answered yes to any of the above, read on!

The world revolves around sales. Buyers are everywhere. What are you doing to help them buy?
The global marketplace is heating up.  Competitors are appearing out of nowhere and expectations are high.  In today’s market both the 
business owner and seasoned sales professional must produce at the peak of their potential.  They must be pro-active, energetic, 
entrepreneurial, self-motivated and focused on efficiency.

With this in mind, Bob has created ABC, 123 Sales Results System, an internationally proven sales results system where you help buyers 
buy through a self-discovery process, allowing you, as the salesperson to remain in control of the sale.  Bob has an internationally proven 
track record in providing the results that businesses are demanding.  Let Bob takes a partnership approach with you to propel you and 
your team into action and achieve your business targets! So hurry and REGISTER NOW!

*	 Experiencing difficulties closing the sale?
*	 Experiencing sales cycles that take too long?
*	 Missing out on the margins & profits that you need & want?
*	 Lacking a structured sales system?

Seminar Outline

Session A: The Bull’s Eye Attitude: Selling from the Inside - Out
1.	 You - The Bull’s Eye Attitude
2.	 Your Bull’s Eye Attitude Towards your Organization
3.	 Your Bull’s Eye Attitude Towards your Market

Session B: Bull’s Eye Behavior - Targeting Your Sales Effort
1.	 Why you come to work	
2.	 What do you expect to achieve at work
3.	 Targeting your sales efforts

Session C: Bull’s Eye Competencies - Hitting, Penetrating and 
Staying on Target 
1.  Building Relationships
a.  Rapport Building
b.  Questioning
c.  Listening
2. Qualifying Opportunities
a.  Setting the Parameters			
b.  Uncovering - Buying Motivators / Financial Ability /Decision 		

Making Process
c.  Summarizing
3.  Prescribing Solutions
a.  Presentations	
b.  Letting the Buyer Buy
c.  Account Retention and Development

At the end of the seminar, you will:
•	 Master the techniques of a proven sales system that works and 	

helps you excel in sales;

•	 Learn how to be in control of the sales process;

•	 Discover how to build rapport and long-term relationships 		
with your customers;

•	 Take away effective questioning and listening techniques;

•	 Find out how to shorten sales cycle and make more effective 		
use of your time;

•	 Identify specific action steps to stay focused and motivated, 		
master rejection, handle objections, closing techniques and 		
most importantly…

•	 Learn how to excel in your sales and maximize your 	
profit margins

Seminar A – 22 October 2001
The Disciplines of Staff Motivation

In most organizations, management devotes enormous energy to setting work objectives and conducting 
performance reviews for individual employees. Corporations go through this time-consuming and costly exercise to 
ensure the most favorable results for their firm.  You must understand how to motivate staff to meet those objectives.

As you know, maintaining a motivated staff is not always the easiest of tasks, but it does pay off for you, your 
customers and the employee. If you want to avoid losing your best employees, encourage others to do better and save 
yourself the time and money of having to find and re-train new staff, then this seminar is for you.  

This high energy, interactive and empowering program is specially designed to help you understand what motivates 
people and turn your staff into super stars while reducing stress, increasing productivity and improving the work 
environment / culture. 

Put new life and vigor into your organization.  Have Bob inspire, educate and empower you and your team people to 
take control of yourselves and be motivated.

You will learn …

*	 What is Success, attitude, motivation? 
*	 How to make decisions and the types of decision 		

makers that make leaders?
*	 How to take and be in control at all times, of 		

yourself and others?
*	 To know yourself, and others, even without roles 
*	 What factors motivates people and how to motivate 	

your staff?
*	 How to create a future and organize all desires into 	

a plan of priority?
*	 How to create a short and long–range plan?
*	 What commitment, and discipline, is all about?
*	 How to be action-oriented?
*	 How to measure and monitor your progress, and 		

that of others?	
PLUS … much more that will help you and your 	
team be more productive!

Register now and learn the simple ways to attaining staff 
motivation for lasting results!

Who Should Attend

This seminar is appropriate for all professionals committed 

to motivating and retaining their staff.  From senior 

management to highly motivated frontline staff, you will 

find this practical seminar highly valuable and inspiring.

"It was a fulfilling day for me and I really enjoyed the 

whole seminar.  - Connie Lee, Corporate Support Officer, 

Civil Aviation Authority of Singapore".

Program Schedule

Registration 08:15 – 09:00 hours

Seminar: 09:00 – 17:00 hours

Luncheon, morning and afternoon tea-breaks will be 

provided for during the seminars.

Who Should Attend
This is one of Bob’s most popular and highest-rated seminars which 
is perfectly suitable for everyone involved in sales for all products and 
services, be it tangible or intangible.  It is highly recommended to 
Managers and Executives in Sales, Marketing, Business Development 
and Account across all industry sectors.


