About Khoo Kheng-Hor

The media— TV, radio, newspapers, magazines and
the Internet in Australia, Britain, Malaysiaand
Singapore have dubbed Mr. Khoo Kheng-Hor “Mr
SunTzu”,“Sun Tzu Man”, etc., for his contemporary
interpretations of the ancient military treatise. Heis
an accomplished author of 13 books and six handbooks,
most of which are based on Sun Tzu's Art of War. For 18 years, Kheng-
Hor held various senior management positions with several public-listed
corporations in Malaysia and Singapore, before founding his own
training and consulting company. Today, though he lives with hiswife,
Judy, and "four-legged" son, Bandit (a Yorkshireterrier) in hismountain
retreat, he still travels each month, as heisawell sought-after motivationa
speaker in international conferences and in-house seminars/workshops.
In appreciation of his contribution as consultant/trainer to the Singapore
Police Force, Kheng-Hor has been made an honorary Assistant
Superintendent of Police since 1997.

For more information on him, please click onto
www.webpoint.com.sg/suntzu

Don't just take our word for it, hear what others have to

say about Khoo Kheng-Hor's seminars

“You brought to life the concept first written 2,500 years ago. Your
real life experiences are both vivid and current.”
- Paul Chan, former GM/Director,
Hewlett-Packard and current VP and MD of Compaq Computer
Asia Pacific
" Despite a hectic schedule ahead for me, | find it hard to tear myself
away from your interesting seminar.”
- Haji Talib Zulpilip, Chairman
Sarawak Economic Devel opment Corporation

“An interesting and educational seminar.”
- David Tan, Head, ROS,
Sngapore Immigration and Registration

“Excellent! A good eye-opener!”
- Emily Foo, Customer Service Manager,
Pentex-Schweizer Electronics Pte Ltd

“Interesting lecturer, very good speaker with good illustrations.”
- Mandy Lim, Manpower Office,
Sngapore Police Force

“Refreshing and enlightening. Useful for daily application.”
- Jeffrey Lau, Aftersales Manager,
Performance Motors Limited

“Excellent speaker and delivery!”
- Tan Yoke Sm, Manager (Parks Management),
National Parks Board

“Mr Khoo isavery hardworking and engaging presenter and presented
the course materialsin avery good way.”

- Abdullah Fazalbhoy, Director,

Philcorp Pte Ltd

About Sun Tzu'sArt of War

The Art of War isa2,500-year-old book by renowned military strategist
Sun Tzu whose principles have been found to be most applicable today
in contemporary management. According to Fortune magazine, many
executives have redlized the Art of War isa powerful weapon in winning
today’s intensifying warfare in commerce.
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REGISTRATION FORM

For Registration:
By Phone: (65) 6786 7363 By Fax: (65) 6786 3282
By Email: enquiries@partners-conference.coml]

or partners@asiaone.com

Learn how to apply the Sun Tzu'sArt of War in ...
Seminar A: Customer Service

14 August 2002, 09:00 — 12:30 hours
Seminar B: Winning

14 August 2002, 14:00 — 17:30 hours

Seminar C: Marketing

17 September 2002, 09:00 — 12:30 hours
Seminar D: Selling

17 September 2002, 14:00 — 17:30 hours

Seminar E: Corporate Planning
17 October 2002, 09:00 — 12:30 hours

Seminar F: Human Resource M anagement
17 October 2002, 14:00 — 17:30 hours

Registration feesfor each seminar is S$188 Nett per
person. Thereisteam discount for group bookings,
please call usNOW for more details.

Venue: Amara Hotel Singapore
165 Tanjong Pagar Road, Singapore 088539

YES! Please register me/ usfor:

Name of Delegates Designation Seminar (Please Tick)
1. OaOs0cOoOeldrd
2 UaOs0cOoOelr
3 OaOs0cOpOeldr
Approving Manager
Name:
Designation:
Email:
Organization:
Address:

Postal Code: Country:

Telephone: Fax:

D Payment by cheque
(payable to Partners Conference and Event Management) and mail to:
2 Flora Drive, #08-36, Singapore 507025

D Payment by bank transfer — Bank transfer should be made to:
Account Name: [Partners Conference and Event M anagement
Account No.:  [801-003-203-001
Pay to: Bank of Singapore (SWIFT code: OCBCSGSG [

or Telex code: 21209, Branch — finixis.com)
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CUSTOMER SERVICE

14 August 2002, 09:00 — 12:30 hours

FREE for an

participants attending
this seminar!

The uniqueness of this seminar on
customer service management is that
it uses the military principles from the
2,500-year-old Sun Tzu's Art of War to teach a
contemporary essential subject. Just as troops would fight
as one, your people will also learn that customer service
is EVERY ONE's responsibility and not just that of the
customer service personnel alone. Thisisan awareness
program designed to highlight the essential contemporary
activity through the ancient principles in the Art of War.
In times of an economic slowdown, customer service
matters more than ever. However, very often than not,
when an organization gets too big and strong, arrogance
seepsin and they soon forget they could not have reached
their current status if not for their customers —including
the small accounts. Learn how you can apply Sun Tzu's
Art of War in Customer Service and delight your customers.

WINNING

14 August 2002, 14:00 — 17:30 hours

FREE for an

participants attending
this seminar!

Whether in good or bad times, SunTzu's
military treatise can be counted on to
make you awinner. To secure victory, you must

learn to manage yourself besides managing others. Learn
how you can apply Sun Tzu's principles in devel oping the
essential mindset to come up with winning strategies that
will set you apart from the rest of the pack. This practica
and dynamic seminar is designed to facilitate understanding
of Sun Tzu's 2,500-year-old Art of War in contemporary
management and personal development for stimulating
your awareness of its limitless usesto emerge as winners,
especially in times of crisis.

Vvisit us at

MARKETING

17 September 2002, 09:00 — 12:30 hours

FREE for ai

participants attending
this seminar!

Want to know more on how to win

marketing "battles'? Asthe 2,500-year-old
military treatise, the Art of War by Sun Tzu isfull of
practical tips on how to win battles, such tips can also be
applied to today's marketing "battlefields’ as marketers
struggle to enlarge their share of the market. Aimed to
enhance the participants awareness of the limitless
opportunitiesin using the Art of War for formulating
effective marketing strategies, this seminar promises to
reveal the practical tips with which you can apply to
protect your market share and/or encroach on those of
your competitors.

SELLING

17 September 2002, 14:00 — 17:30 hours

FREE for an

participants attending
this seminar!

Full of practical tips, this seminar will
instill in the participants the professional pride
and confidence necessary to every sales professional. As
asales professional, you will learn to apply the principles
found in the Art of War to develop a"winner's’ mindset
and polish up your sales techniques so as to close more
sales. And if you are planning to build a formidable and
winning salesteam today, thisis certainly not an opportunity
to be missed. Equip both yourself and your team members
with the essential knowledge of the Art of War.

Www.partners-conference.com

CORPORATE PLANNING
17 October 2002, 09:00 — 12:30 hours

FREE for an

participants attending
this seminar!

Although today’s battles for market share
are fought with modern weapons, the

underlying thought remains the same asin ancient struggles
for territories. Executives now use computers, notebooks,
mobile phones etc, like their ancient counterparts would
wield swords and spears. However, their attempts to out-
strategize their rivals are no different from those generals
of old. How to spice up your strategic planning session?
Armed with practical tips from the 2,500-year-old military
treatise, the Art of War by Sun Tzu, this seminar will bring
life into the annual strategic planning sessions of visionary
companies through opening the participants’ minds to the
limitless opportunitiesin the Art of War.

HUMAN RESOURCE

MANAGEMENT

17 October 2002, 14:00 — 17:30 hours

FREE for an

participants attending
this seminar!

There is more to HRM than meets the eye.
HRM is not just about recruiting people and thereafter
ensuring no one takes more than his entitlement of annual
leave. Sun Tzu's Art of War isfull of invaluable tips for
the modern-day HR practitioners. To learn more about
your trade, attend this unique seminar and learn how you
can enhance your HRM knowledge so as to manage people
more effectively. And why not bring your non-HR
colleagues along? After all, "people management" should
be EVERY ONE's responsihility.



