
9 – 10 April 2003 
21 – 22 July 2003
Sheraton Imperial Kuala Lumpur, Malaysia

 Limited to 20 persons per class!  Book early to avoid disappointment!

with Ms. Susan Amy,
Communication Specialist

Aims and Objectives

1.	 To overcome any barriers to effective learning of English and 

2.	 To start speaking English in business situations with grace and polish.

This two-day awareness-building and experiential course is the key 
for you to open doors into the English-speaking business world. The 
course is fun, interactive and informative.  At the end of the course, 
you will:

•	 understand that learning of English can be fun and enjoyable;

•	 realise what approach you personally need to take to learn a new language;

•	 develop confidence and pride in speaking in English in typical situations;

•	 experience the pleasure of using English to communicate;

•	 become comfortable with an English speaking environment;

•	 model your language style on a native English speaker;

•	 understand the importance of pursuing your studies for your business and 	
career prospects;

•	 become aware of the differences between Malaysian English and Standard 	
International English;

•	 take away strategies, tips and techniques for continuing your success in learning English.

PLACES ARE LIMITED! REGISTER NOW! FAX                                      AT (65) 6786 3282

The course to launch you into 
the English Business World



WHY THIS COURSE

1. Why do people not speak English well?	
•	 Time spent on English in Malaysian schools has varied over the 				

years, with about 10 years when English was downplayed (these 				
people are now in the workforce);	

•	 Mindset – English is difficult, English takes time to learn, I am 				
no good at languages, etc. etc;	

•	 Lack of experience with English;	
•	 Lack of confidence (I know some but is it good enough?);	
•	 No good models;	
•	 Practice opportunities – I’ve studied English but I’ve got no one 				

to practise with;	
•	 Manglish – alternative to speaking English is available; this kind 				

of  language is important for rapport-building;	
• 	 The norm – if you suddenly start speaking English well, what 				

will others  think of you?  That you are trying to be better than 				
them? This mentality keeps everyone from learning but is 		
very prevalent

2. There are plenty of textbooks around, English schools, etc. so what’s 	
missing?  What can’t they get from textbooks? What can we do that 		
no one else is doing?  

3.	In the workshop, basically, you will be take away important tips 			
and practical advice on Socialising, Negotiating and Presentations	
•	 Strategies for Learning	
•	 Owning the language – it’s my language too!	
•	 Awareness exercises – difference between Manglish and Singlish	
•	 Situation + MCQ what would you say?	
•	 Games in English	
•	 Mini Presentations – introduce self and company to your group.	
•	 Role plays	
•	 Gain confidence in a few core areas		

- introducing self and company		
- small talk		
- 1st meetings etiquette – what to say, not to say		
- inviting/ receiving invitations		
- requests/ replies		
- meetings/ farewells	

•	 First Impressions – introductions and greetings 	
•	 Face to Face – Surviving Meetings	
•	 Last Impressions – Farewells and Follow Ups	
•	 Small grammar reviews of common errors

COURSE CONTENT

This two-day awareness-building and experiential workshop is the key for 
you to open doors into the English-speaking business world.  The course 
is fun, interactive and informative. 

Designed for business people who have learned some of the basics but who 
have had little practical exposure to English.  It takes some courage to go 
out and start speaking in a language that is not your own: you will gain that 
courage in this workshop.  

How?  By involving yourself in all the activities we offer.  An interactive, 
experiential methodology allows you to really learn and practise the language. 
We use active exercises, quizzes, games, role plays, jokes, stories and mini 
presentations amongst other activities to get your language ticking over.

PROGRAM AGENDA 

Building Awareness
•	 Manglish and English – Are they relatives?
•	 It’s MY Language: Empower yourself to own English

Studying Strategies
•	 Individualised Learning: Find out which way you learn best
•	 Study Time for Busy People: Fitting learning into your schedule
•	 Look Around You: Making the most of the resources available
•	 Test Yourself: Ways to chart your progress
•	 Way Ahead: Courses to continue your learning

First Impressions 
•	 Introductions and Greetings 
•	 Introduce yourself and your company professionally
•	 Questions to Ask and Answer
•	 Business Etiquette and Small Talk

Face to Face 
•	 Surviving Meetings
•	 Successful Presentations at Meetings
•	 Skilful Listening and Summarising 

Last Impressions 
•	 Farewells and Follow Ups
•	 Keep in Touch and be Remembered

PROGRAM SCHEDULE
Registration: 	 08:30 – 09:00 hours
Course: 	 09:00 – 17:00 hours
Luncheon, morning and afternoon tea-breaks will be provided for during the course.

YOUR COURSE LEADER

Ms. Susan Amy is a Communication Specialist consultant with ABLE 
Training Consultancy Pte. Ltd.   She is of English descent.  Having travelled 
widely, Susan has gained great sensitivity to the interaction of different 
nationalities and cultures.  Since 1985, her professional experience includes 
designing communication courses, creating training materials, teaching 
professionals, students and teachers as well as managing language classes.  
Her extensive experience and training has enabled her clients to speak 
standard English correctly with confidence and poise in their specific 
environments and internationally.  

Susan has taught specialist courses such as:

•	 Business Presentation Skills 
•	 Business Writing Skills
•	 Diplomatic English for Indonesian and Vietnamese diplomats
•	 Reading non-verbal communication skills for diplomats
•	 Business communication skills
•	 Telephone techniques
•	 Public Relations courses
•	 Banking English for corporate clients
•	 English phonetics, diction and public speaking for professional 			

certification courses (Trinity College London).

Her international corporate clients include:

Chevron Texaco, Citibank, ABN AMRO Bank, Trimegah Securities, AXA 
Insurance, Reuters Asia, Surromed, Caterpillar Asia, Philips Electronics, 
Singapore Airlines, Hewlett Packard, The Ministry of Foreign Affairs, 
Indonesia, The Ministry of Foreign Affairs, Cambodia, The Ministry of 
Foreign Affairs, Vietnam.  

Susan graduated from Goldsmith College, University of London with a 
B.A. Honours in English Literature.  In 1983, she was awarded the Royal 
Society of Arts’ Certificate in Teaching English as a Foreign Language.   
She is currently preparing for her MSc in Psychology (Organisational 
Behavioural), University of London.  Susan is an accredited trainer for the 
MBTI (Myers Briggs Type Indicator).

To register, contact                         at Tel: (65) 6786 7363,  Fax : (65) 6786 3282  Email: enquiries@partners-conference.com

REGISTRATION FORM 
Registration fees – S$899 nett per person (Team discount is available for a team of 3 or more delegates)
YES!  Please register me / us for “Mastering Business English”, Sheraton Imperial Kuala Lumpur, MALAYSIA

Approving Manager Payment by Bank Draft 
(Payable to Partners Conference and Event Management Pte Ltd) and 
mail to: 2 Flora Drive, #08-36, Singapore 507025

Payment by Bank Transfer – Bank transfer should be made to:
Account Name	 :  Partners Conference and Event Management Pte Ltd
Account No.	 :  501-584692-001 (Bank Code: 7339)
Pay to 	 :  OCBC Bank Ltd (SWIFT code: OCBCSGSG)
Branch	 :  OCBC Centre

Date (please tick one)     
     9-10 April 2003          21-22 July 2003

     9-10 April 2003          21-22 July 2003

     9-10 April 2003          21-22 July 2003


